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	This service order form is for requesting the connection of a service by MyWiFi ISP. Please complete all relevant sections, for us to connect you.

	SECTION
A
	LET’S GET YOU CONNECTED


	Residential Property Type: 

	

	☐	Rural 
	☐	In Town
	
	☐	House 
	☐	Apartment 
	☐	Townhouse 
	☐	Estate

	

	Business Property Type: 

	

	☐	Rural 
	☐	In Town
	
	☐	Free Standing
	☐	Office Block
	☐	Office Park 




	SECTION
B
	INDIVIDUAL OR AUTHORISED REPRESENTATIVES DETAILS


	Full Name and Surname
	Click or tap here to enter text.
	ID Number
	Click or tap here to enter text.	
	
Residential Address


	Click or tap here to enter text.
	Contact Number
	Click or tap here to enter text.	
	
	Click or tap here to enter text.
	Email Address
	Click or tap here to enter text.	
	
	Click or tap here to enter text.
	
	Click or tap here to enter text.	
	
	Click or tap here to enter text.



	Authorise to transact on WiFi network account


	Contact Person Name
	Click or tap here to enter text.	
	Contact Person Name
	Click or tap here to enter text.
	Contact Number 
	Click or tap here to enter text.	
	Contact Number 
	Click or tap here to enter text.
	Relationship
	Click or tap here to enter text.	
	Relationship
	Click or tap here to enter text.


	SECTION
C
	    BUSINESS DETAILS

	This section is for Business Applicants only. Business Applicants must complete section B & C.


	Company/Org Name
	Click or tap here to enter text.	
	
Business Address
	Click or tap here to enter text.
	Business Contact Number 
	Click or tap here to enter text.	
	
	Click or tap here to enter text.
	Registration Number
	Click or tap here to enter text.	
	
	Click or tap here to enter text.
	Vat Number 
	Click or tap here to enter text.	
	
	Click or tap here to enter text.
	Billing Email Address 
	Click or tap here to enter text.	
	
	Click or tap here to enter text.









	SECTION
D
	    SERVICE ORDER

	A separate quote will be required for any connection that requires additional hardware, consumables, labour or similar.



WHAT YOU NEED TO KNOW
All services are bound by our Master Terms of Service which can be found on our website www.mywifi-isp.co.za
Please note, the package speed is shared among all connected devices and is not allocated on a per-device basis.

PREPAID
· Takeovers are charged at current rates of R 450.
· Installation fee is R 3500 once off fee.
· Please note that a standard installation comes with 30 metres of cabling.

CONTRACT 
· Takeovers are free when taking the 12-month period contract.
· Installation fee is R 3500 once off fee.
· Please note that a standard installation comes with 30 metres of cabling.








	SELECT YOUR PACKAGE



	Budget		
2Mb/s Download | 512Kb/s Upload
Ideal for surfing the web, emails and banking. 
Not suitable for CCTV, VOIP or streaming.

  ☐   PREPAID ONLY        R 199


	
	Basic		
4Mb/s Download | 1Mb/s Upload
Ideal for surfing the web, emails and banking. 

 ☐   CONTRACT 	         R 249
 ☐   PREPAID	         R 299

	
	Home	
6Mb/s Download | 2Mb/s Upload
Ideal for streaming Netflix on the home TV, 
or another primary device.

 ☐   CONTRACT 	         R 499
 ☐   PREPAID	         R 599


	


	Business	
8Mb/s Download | 3Mb/s Upload
Ideal for the whole family - gaming and streaming.

 ☐   CONTRACT 	         R 699
 ☐   PREPAID	         R 799

	
	Premium			
10Mb/s Download | 4Mb/s Upload
Ideal for streaming high quality.

 ☐   CONTRACT 	         R 899
 ☐   PREPAID	         R 999

	
	Executive			
12Mb/s Download | 5Mb/s Upload
Ideal for training centres or coffee shops.

 ☐   CONTRACT 	         R 1200
 ☐   PREPAID	         R 1299




	Enterprise		
15Mb/s Download | 6Mb/s Upload
Ideal for lodges and hotels providing WiFi to their guests.

 ☐   CONTRACT 	         R 1500
 ☐   PREPAID	         R 1599
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								Kindly contact us for more package options. 
		**All package pricing is VAT inclusive.





	SECTION
E
	MANDATORY RICA REGISTRATION DOCUMENTS

	The following additional information/documents are required in accordance with RICA legislation.


	
Individual Applicant
(Driver’s License not accepted) 
	
Please supply the following documents: 
· Copy of your ID document

	
Business Applicant 
(Driver’s License not accepted)
	
Please supply the following documents: 
· Copy of business registration
· Copy of representative’s ID document









	SECTION
F
	         MyWiFi ISP BANK DETAILS


	Account Holder Name
	MyWiFi ISP (Pty) Ltd
	Bank Name 
	First National Bank	
	Branch Code 
	250655
	Bank Account Number
	62811169516	
	Type Account
	Cheque

      

	SECTION
G
	         CUSTOMER QUESTIONARE



	Do you have an existing LAN Network?
	Yes ☐     No ☐
	Do you require additional routers for coverage? 
(Note: Router coverage is approximately 20-30 m in radius.)
	Yes ☐       No ☐

	How many floors does the building have?
	Click or tap here to enter text.	How many devices will be connected to the Wi-Fi network?
	Click or tap here to enter text.
	Are you switching over or require new installation?
	Switching Over  ☐                 New Installation  ☐

	Who referred you to MyWiFi ISP?
	Click or tap here to enter text.
	List any devices (e.g., smart TVs, PCs, DSTV units) that require 
a LAN connection, which cannot connect wirelessly:
	Click or tap here to enter text.
	Where in the property does the Wi-Fi signal need to be the strongest?
(e.g., living room, office, conference room, etc.)  
	Click or tap here to enter text.
	What do you want the WiFi network name and password to be?
(Note: Password must be a minimum of 8 characters)  
	Wifi Name: Click or tap here to enter text.
 
	Password: Click or tap here to enter text.


	

	Please answer the below, should you be switching over to MyWiFi ISP

	What is the reason for switching over to 
MyWiFi ISP?
	Click or tap here to enter text.	Do you have any printer or cameras currently connected to your existing setup?
	Yes ☐       No ☐



	SECTION
H
	       DECLARATION



	☐	I confirm that I have read and understand the terms of service that can be found at www.mywifi-isp.co.za
	☐	I accept and have read the debit order mandate.
	☐	I consent to receive promotional information about your products and services. 




I Click or tap here to enter text.                                                  	hereby confirm that all above completed information is accurate. I acknowledge that my service is bound by the MyWiFi ISP master terms of service. 



		 (Customer signature)
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Mywifi ISP (Pty) Ltd 
A. Authority/Mandate: Paper/Electronic
Given by (name of Accountholder):			____________________________________________________
Address:						____________________________________________________ 

Bank Account Detail
Bank Name:					____________________________________________________ 
Branch Name and Town:				____________________________________________________ 
Branch Number:					____________________________________________________
Account Number:					____________________________________________________ 
Type of Account:					Current (cheque) / Savings / Transmission
Date:						1st day of the month 
Contact Number:					____________________________________________________
Amount:						____________________________________________________

To (Name of Beneficiary):				MyWiFi ISP 
Address:						268 Marshall Street, Fauna Park, Polokwane, 0787

Abbreviated Short name to be used: 		                   	MYWIFI ISP
Refer to contract reference number	______________________________________	(“the Contract Reference Number”)

I/We hereby authorise Netcash (Pty) Ltd to issue and deliver payment instructions to your banker for collection against my/our abovementioned account at my/our abovementioned bank on condition that the sum of such payment instructions will not differ from my/our obligations as agreed to in the Contract Reference Number.

The individual payment instructions so authorised must be issued and delivered on the date when the obligation in terms of the Agreement is due and the amount of each individual payment instruction may not differ as agreed to in terms of the Agreement.

The payment instructions so authorised to be issued must carry the Contract Reference Number, included in the said payment instructions, and must be provided to identify the specific contract. The said Contract Reference Number should be added to this form in section E before the issuing of any payment instruction and communicated directly after having been completed.

I /we agree that the first payment instruction will be issued and delivered on 1st of ________________ and thereafter regularly on the first day of each month.

If, however, the date of the payment instruction falls on a non-processing day (weekend or public holiday) I agree that the payment instruction may be debited against my account on the following business day; or

Subsequent payment instructions will continue to be delivered in terms of this authority until the obligations in terms of the Agreement have been paid or until this authority is cancelled by me/us by giving you notice in writing of not less than the interval (as indicated in the previous clause) and   sent by prepaid registered post or delivered to your address indicated above.

B. MANDATE
I/we acknowledge that all payment instructions issued by you will be treated by my/our abovementioned bank as if the instructions had been issued by me/ us personally.

C. CANCELLATION
I/we agree that although this authority and mandate may be cancelled by me/us, such cancellation      will not cancel the Agreement. I/we also understand that I/we cannot reclaim amounts, which have been withdrawn from my/our account (paid) in terms of this authority and mandate if such amounts were legally owing to you.

D.  ASSIGNMENT:
I/We acknowledge that this authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to that third party.


Signed at ……………………………… on this ………………………. day of………………………………………………



……………………………………………………………………………………..  SIGNATURE AS USED FOR OPERATING ON THE ACCOUNT
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…………………………………………………………	………………………………….. 
ASSISTED BY	CAPACITY
FOR OFFICE USE

E. AGREEMENT REFERENCE NUMBER

THE AGREEMENT REFERENCE NUMBER IS ……………………………………………….
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	Terms And Conditions



1. The client consents to the jurisdiction of any competent South African Magistrate's Court for the adjudication of any legal disputes between MyWiFi ISP and the client. These terms and conditions are governed by and interpreted in accordance with the laws of the Republic of South Africa. Should any term of this agreement be deemed invalid, unlawful, or unenforceable, such term will be deemed void and severed from the remaining terms, which will remain valid and enforceable.

2. The terms and conditions may not be varied or canceled unless in writing and signed by both MyWiFi ISP and the client.

3. MyWiFi ISP reserves the right to remove any hosted content deemed illegal or upon receipt of a take-down notice. The company may suspend or terminate the client’s service in cases of noncompliance with these terms, acceptable or fair use policies, or other contractual obligations.

4. Complimentary telephonic support is available daily from 08:00 to 17:00 via SMS, telephone, or WhatsApp and from 17:00 to 20:00 only via SMS or Whatsapp. On-site support will incur charges at MyWiFi ISP's current rates.

5. Installation services are provided at a once-off cost based on current rates. This cost includes travel, brackets, cables, antennas, and other necessary components. Installation encompasses the connection of already networked PCs or equipment to the Internet on the installation day. Additional cabling or connections for equipment will incur extra charges per network point.

6. MyWiFi ISP is responsible solely for providing and maintaining wireless connections, including Internet, VPN, CCTV, or other relevant content. The company does not provide IT support or maintenance. The client's IT personnel or IT support company must handle all IT-related matters beyond connectivity.

7. MyWiFi ISP does not guarantee protection against lightning damage to equipment. Clients are advised to take necessary precautions, including arranging suitable insurance. Equipment ownership transfers to the client on the day of installation. Lightning damage will not be grounds for refunds on data packages or early contract cancellations.

8. MyWiFi ISP does not provide email services.

9. MyWiFi ISP reserves the right to adjust pricing with one month's notice. New pricing will apply unless the client cancels the agreement in writing within the notice period.

10. Prepaid services may be canceled at any time by the client. If payment is not received by the first day of the month, no data will be allocated to the client. If payment is made after the first day of the month, the package will only be issued on the day of payment and will remain valid until the last day of that month.

11. If any payment due under the 12-month contract is not received by the due date, the client shall remain liable for the amount due for the reminder of the contract term. This includes any outstanding balance and any remaining payments that would have been payable if the contract had been fully performed by both parties. 




		 (Customer signature)



12. In the event that a debit order payment is unsuccessful for any reason, a penalty fee of R100.00 (One Hundred Rand) will be charged to the WiFi account. This penalty fee is payable immediately upon notification and must be settled in full before any further services or transactions will be processed or approved.

13. Complaints can be reported via telephone at 076 068 4967 or email at mywifi@mweb.co.za. The Complaints Procedure is accessible on the website at www.mywifi-isp.co.za. MyWiFi ISP will strive to resolve complaints in accordance with this procedure.

14. The client indemnifies MyWifi ISP against any damage, loss, claims, or costs arising from:
a. Work conducted in connection with the service being rendered.
b. The removal of the service.
c. Incompatibility of the client’s computer equipment with the service.

15. The client acknowledges that additional fees may be incurred for work or maintenance outside the standard equipment warranty provided by MyWifi ISP. Such additional work must be paid upon receipt of the invoice.

16. Prepaid accounts that remain unpaid for three consecutive months will be deemed dormant and removed from the network.

17. Use of internet-related services is subject to MyWifi ISP’s Acceptable Use Policy (AUP). The policy can be accessed online at http://www.mywifi-isp.co.za.

18. MyWifi ISP will not be liable for:
a. Loss of use, business interruptions, or any indirect, special, incidental, or consequential damages, including lost profits.
b. Loss of data caused by software security breaches, virus infections, or any other form of data loss while connected to the internet or otherwise.
c. This limitation of liability applies regardless of the form of action (contractual, direct, or otherwise) and even if MyWifi ISP has been advised of the possibility of such damages.

19. By using MyWifi ISP’s services, the client warrants that they have read, understood, and accepted MyWifi ISP’s Terms and Conditions, as well as the Acceptable Use Policy (AUP).





		 (Customer signature)
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